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SCIENCE VOL 311 17 FEBRUARY 2006
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PSYCHOLOGY

Tough Decision? Don’t Sweat It SCIENCE VOL 311 17 FEBRUARY 2006

On Making the Right Choice: The
Deliberation-Without-Attention Effect

Ap Dijksterhuis,* Maarten W. Bos, Loran F. Nordgren, Rick B. van Baaren

Contrary to conventional wisdom, it is not always advantageous to engage in thorough conscious
deliberation before choosing. On the basis of recent insights into the characteristics of conscious
and unconscious thought, we tested the hypothesis that simple choices (such as between different
towels or different sets of oven mitts) indeed produce better results after conscious thought, but

that choices in complex matters (such as between different houses or different cars) should be left
to unconscious thought. Named the “deliberation-without-attention” hypothesis, it was confirmed
in four studies on consumer choice, both in the laboratory as well as among actual shoppers, that
purchases of complex products were viewed more favorably when decisions had been made in the

2012/11/20 absence of attentive deliberation.
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13 SEPTEMBER 2012 | VOL 489 | NATURE | 295

LETTER

doi:10.1038/naturel1421

A 61-million-person experiment in social influence
and political mobilization

Robert M. Bond!, Christopher J. Fariss', Jason JI. Jones®, Adam D. I. Kramer®, Cameron Marlow”, Jaime E. Settle’

& James H. Fowler™*
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