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" Franchisors do not want creativity...they want conformity.”

“Franchisors do not want innovation...they want replication! Innovation in a structured
organization is inherently illegitimate as it unavoidably disrupts the status quo.”

” The franchisor will not allow the business format to be changed.”

"Most franchisors are ruthless with franchisees who attempt to bend the rules to suit their own
particular circumstances because the whole basis of franchising is uniformity.”
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